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SmartSense by Digi Solves Supply Chain Challenges with VOYAGE™ Solution

01/09/25
New loT offering empowers organizations with real-time tracking and condition monitoring of moving assets

BOSTON--(BUSINESS WIRE)--Jan. 9, 2025-- SmartSense by Digi®, part of Digi International (NASDAQ: DGII, www.digi.com) and a leading global
provider of Internet of Things (IoT) connectivity solutions, today unveiled SmartSense VOYAGE, a solution that provides real-time visibility, control,
and tracking of moving assets throughout the entire supply chain. The platform delivers continuous monitoring of both location and environmental
conditions, addressing critical needs for retail, pharmaceutical, healthcare, and food service industries.

This press release features multimedia. View the full release here: hitps:/Awww businesswire com/news/home/20250109009653/en/

SmartSense VOYAGE is designed to
ensure the safety, quality, and compliance
of medicines, vaccines, food, expensive
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Wire) goods as they move across each
touchpoint of the supply chain. At the core
of the solution is the T1 sensor, an ultra-compact, durable, GPS-enabled, and global cellular network device designed for temperature accuracy,
dependable connectivity, and a commitment to sustainability with easily reusable technology made from recyclable materials. Its credit-card-sized form
factor, combined with the prescriptive analytics from the full VOYAGE solution, enables new tracking possibilities while simplifying existing use cases.

“Customers trust SmartSense to meticulously track stationary assets and support their compliance efforts across tens of thousands of sites. And now
we are bringing that same reliability and capability to the dynamic challenges of moving assets,” said Guy Yehiav, President of SmartSense by Digi.
“With SmartSense VOYAGE, businesses can confidently monitor shipments in transit, ensuring products arrive in optimal condition, bolstering supply
chain efficiency and customer trust.”

SmartSense VOYAGE empowers businesses to meet strict regulatory requirements for storing, handling, transporting, and tracking high-value or
sensitive products. Real-time visibility into the condition and location of assets helps companies avoid costly fines and protects their reputation. The
solution supports many applications, from ensuring the timely transportation of life-saving products to safeguarding perishable goods. It enables
healthcare providers and pharmaceutical manufacturers to seamlessly align appointments with delivery timelines of treatment product for enhanced
patient care. Meanwhile, grocers are empowered to streamline delivery transfers from trucks to refrigeration, reducing the risk of spoilage and
maintaining product quality. Additionally, retailers can minimize product losses due to route deviation and theft during transit while also ensuring
products are available when demand is high, thus increasing revenue.

The T1 sensor addresses common challenges with existing tracking offerings, including bulkiness, limited battery life, and network connectivity issues.
With innovations like buttonless activation technology and flexible interval configuration, the sensor simplifies deployment and enhances operational
efficiency.

To learn more about SmartSense VOYAGE and how it can transform your supply chain and enhance customer trust, visit www.smartsense.co/voyage
or stop by booth 3263 at the 2025 NRF Big Show.

About Digi International

(NASDAQ: DGill) is a leading global provider of business and mission-critical Internet of Things (IoT) connectivity products and solutions. We help our
customers create next-generation connected products and solutions to deploy, monitor and manage critical communications infrastructures and
compliance standards in demanding environments with high levels of security, relentless reliability and bulletproof performance. Founded in 1985,
we've helped our customers connect over 100 million things, and growing. For more information, visit www.digi.com.

About SmartSense by Digi

SmartSense by Digi®, a business unit of Digi International (NASDAQ: DGlI), is a leading global provider of Internet of Things (IoT) Sensing as a
Service solutions that deliver dynamic and personalized asset tracking, monitoring, process digitization, and digital decisioning across key verticals.
The company enables organizations to leverage the power of I0T automation, prescriptive workflows, and insightful analytics to ensure compliance,
workforce productivity, brand loyalty, loss prevention, and reduction of waste and energy consumption. Combining new and innovative data-driven
approaches with world-class 10T tools, SmartSense partners with enterprises to elevate their business outcomes and asset protection to new heights.

For more information, visit https://www.smartsense.co/.
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